V&A Clothworkers’ Centre
Terms and Conditions of Access
The V&A Clothworkers’ Centre is operated by the Board of Trustees of the Victoria & Albert Museum
("the V&A"). These terms and conditions ("Terms of Access") govern your use of the objects, particularly
any use you wish to make of any content (including images (whether created by the V&A or by you),
Editorial Text or Descriptive Text (defined below), footage or any other media) ("Content").
By using the V&A Clothworkers’ Centre (including accessing, browsing and creating Content) you
confirm that you accept these Terms of Access and that you agree to comply with them. Please note
that we may revise these Terms of Access at any time. On any subsequent visits you will be asked to
accept such revisions to these Terms of Access.
1. Copyright in Content
Content in which the V&A owns copyright (or related rights) may be viewed and used free of charge
but subject always to these Terms of Access. The permission granted by these Terms of Access is for
"non-commercial" use of the Content only (meaning any use that is not intended for or directed
towards commercial advantage or private monetary compensation).
To obtain permission to use Content from the Clothworkers’ Centre for any other purpose (ie for a
purpose that is not considered "non-commercial"), please contact our Licensing Team, V&A Images at
vanda.images@vam.ac.uk.
If you believe that the use of any Content infringes yours or someone else’s rights, please refer to the
V&A’s Copyright Statement, below.
2. Non-commercial use of Content
The following "non-commercial" uses are the only uses permitted by these Terms of Use:
•

For personal use: this means the one-time use of Content by one person for non-commercial
research and private study.

•

For educational use: this means the one-time use of Content by a student at an Educational
Establishment (defined below) for use in course-related academic materials , for the purpose
of securing a degree or other academic qualification.

•

For print-based academic publications: this means the one-time use of Content (ie for one
edition only) for a printed publication by an academic publisher with a print-run of up to and
including 4,000 copies.

•

For academic e-publications: this means the use of Content (but using Low Resolution Images
(defined below) only) for academic e-books and e-journals. Permission is granted for up to 5
years from the first day of publication.

•

For use by charities and other non-profit organisations: Reproduction of Content in print or
electronic formats for circulation to members or 'friends', with a print-run of up to and
including 4,000 copies or for up to 5 years for online use.

However, please note that the following additional terms and conditions apply to each noncommercial use of Content described above:
•

"Educational Establishment" means bodies and institutions engaged in the provision or
support of education, learning, teaching and research, or any combination of them.

•

"High Resolution Images" means up to 2,500 pixels along the longest side of the image (300
dpi).

•

"Low Resolution Images" means up to and including 768 pixels along the longest side of the
image (72 dpi).

•

"Editorial Text" means any V&A owned editorial text on the Websites in which the V&A
asserts copyright.

•

"Descriptive Text" means basic caption information relating to images on Search the
Collections web pages in which the V&A does not assert copyright.

•

The permissions granted in these Terms of Use are for inside publication use only: The use of
Content on external covers of publications (or for any pages of a publication which are used to
market the publication for distribution, publicity or sale) is subject to other commercial terms.

•

High Resolution Images must not be printed any larger than A5 size.

•

High Resolution Images may be reasonably cropped and resized but must not be altered in any
other way.

•

The amount of V&A Content used must not exceed 25% of the total content used in your
publication or project.

•

You may re-produce excerpts of Editorial Text for a non-commercial purpose on the condition
that you acknowledge the V&A's authorship of such text in the form of the Credit line stated
in clause 3 below. You may re-produce excerpts of Descriptive Text for a non-commercial
purpose without acknowledging the V&A's authorship provided that you comply with the
other restrictions of this clause 2.

3. Use of the V&A brand
You may not use the V&A logo without permission from our Licensing Team, V&A Images.
The V&A brand (including the V&A's name and logo) may not be used to suggest any endorsement or
approval by the V&A of your use of V&A Content.
4. Third Party Content
The V&A has attempted to identify any Content in which a third party owns copyright ("Third Party
Content"), and to secure permission for its use only by the V&A (and its affiliates, including V&A
Enterprises Limited). Therefore, it is your responsibility to secure any permission or consent required
for your own use of such Third Party Content. If you are not sure who owns the Content you wish to
use, please contact copyrightenquiries@vam.ac.uk.
5. Liability
To the extent permitted by law, the V&A excludes all conditions, warranties, representations or other
terms which may apply to any Content, whether express or implied. We will not be liable to any user
for any loss or damage, whether in contract, tort (including negligence), breach of statutory duty, or
otherwise, even if foreseeable, arising under or in connection with your use of, or inability to use, or
your use of or reliance on any Content, PROVIDED THAT nothing in these Terms of Use shall restrict or
exclude any liability that the V&A has to any party which cannot be excluded by law.
6. Breach of these Terms of Use
The V&A keeps records of all users of the Clothworkers’ Centre. In the event of any identified breach of
these Terms of Access the V&A (and/or its affiliates) may take appropriate action to constrain further
use and/or to seek financial recompense.
7. No Waiver
No failure by the V&A to exercise or enforce any of its rights under these Terms of Access will be
deemed to be a waiver of such rights or a bar to their exercise or enforcement in the future.
8. Data Protection
The V&A will keep a record of any information you provide about yourself for rights management and
enforcement purposes but, except for such purposes, will not provide that information to any third
party and will otherwise comply with all applicable laws (including the Data Protection Act 1998).
9. Law and Jurisdiction
These Terms of Access are governed by English law and the courts of England and Wales shall have
jurisdiction over any dispute arising from them.

10. Enquiries
To contact the V&A about the Websites please email webmaster@vam.ac.uk. For futher information
about commercial use please contact vanda.images@vam.ac.uk
These Terms of Access were last updated on 1 October 2013

V&A Copyright Statement
The V&A is the world's leading museum of art and design. One of its aims is to provide access to its
collections and services for diverse audiences, now and in the future.
The V&A makes reasonable efforts to protect its own intellectual property rights and the rights of
others. If you believe that the use of Content (including images, editorial or descriptive text, footage or
any other media) found on the V&A’s websites or publications infringes yours or someone else’s rights,
please contact us, providing the information requested below:
•

Your contact details

•

Nature of the complaint

•

V&A museum number (where applicable)

•

The full web address of where you found the material

•

Proof that you are the rights holder

This Copyright Statement does not obligate the V&A to respond to all complaints or other
correspondence received about alleged unauthorised use of third party rights. However, the V&A will
respond to and take any action it considers necessary in respect of all genuine and evidenced
complaints or other correspondence received about all such alleged unauthorised use of third party
rights.
If you would like to use any of the Content for non-commercial use, please refer to the V&A Terms and
Conditions of Access.
For any commercial use, please contact our Licensing Team at vanda.images@vam.ac.uk.
For any copyright queries, please contact copyrightenquiries@vam.ac.uk.

